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Noise Solution’s mission statement 
Noise Solution works with marginalised people using music

and technology to unlock confidence and self-belief
In practice our objectives are to deliver our mission through learner-centred activity which encourages participation in positive activities (both internal to Noise Solution and others). We will endeavor to provide an inclusive approach adapting our interventions and delivery model through working with key stakeholders to identify the client’s needs. We will measure our delivery methods through both client and professional reports of levels of enjoyment, engagement, confidence and onward transition.
Intended outcomes
By the end of the engagement we aim to have reported the following
1. Learner and referring agency to report an Improvement in confidence

2. Learner and referring agency to report Increase in level of engagement
3. Learner and referring agency to report increased sense of agency 

4. Celebrate the success, via blogging, to those important to the learner
5. Engage professionals/parents/carers in recognising their success
6. Provide a successful qualification experience, where appropriate
7. Give the learner the opportunities/skills to continue making music
8. Progress learners to an appropriate follow on activity/opportunity 
9. Improve the musical skills of participants
10. Fascilitate a supported and rewarding teaching experience for tutors
Activities
All the things we do in detail to make the outcomes above happen
The numbers in brackets show what intended outcomes these activities contribute toward
· Run 121 sessions on a regular weekly basis for between one and a half to three hours. (1,2,3,6,7,9,10)
· Fill out a base line assessment questionnaire at the start of sessions covering questions around wellbeing, self agency, self image, musical ability, attitude to learning. (1,2,3,9)
· Within the sessions remove barriers to learning music by using technology and techniques to create great sounding music as quickly as possible using Computers/piano shapes technique/phone/Kinect etc (2,4,7,9)
· Learner to reflect to video at the end of each session – highlighting successes. (4,5)
· Tutor to fill out questionaire at end of each session capturing learner’s session satisfaction score and to note anything captured in video reflection. (1,2,3,5,10)
· Compile weekly blog after each session, capturing progress and success, 1 or two video clips, 4 to 5 pictures and audio of progression and quotes from learners reflecting success back at them. (1,2,3,4,5,6)
· Capture evidence of issues arising and success through weekly written session report, circulated to professionals involved. (5,10)
· Share evidence of success with learner, family, parents, Guardians, peers and professionals (anyone important to the learner) by emailing link to updated blog weekly. 4,5,10)
· Encourage learner to identify progression routes though discussion in the sessions and encourage professionals around the learner to support this. (7,8)
· Encourage feedback to blog from everyone involved so learners sense of success is boosted, done through offering to add comments on the blog emailed to tutor (4,5)
· Compile evidence on the blog for the Arts Awards Qualifications - when appropriate. (4,6)
· Fill out a follow up assessment questionnaire at the end of sessions covering questions around learners and agency’s perception of wellbeing, self agency, self image, musical ability, attitude to learning.  (1,2,3,10)

· Fill out a follow up assessment questionnaire at the end of sessions capturing tutors experience and anything that can be done to improve the experience. (10)
· Submit evidence sheets and other paperwork required for Arts Award Qualifications (6)
Indicators – All the things we look for to show we are achieving our aims
	Outcomes (as above)
	Indicators

	1. Learner and referring agency to report an Improvement in confidence


	Baseline and follow up questionnaires

Evidence captured in session reports 

Learner self reflecting on blogs



	2. Learner and referring agency to report Increase in level of engagement 


	Baseline and follow up questionnaires

Evidence captured in session reports 

Learner self reflecting on blogs



	3. Learner and referring agency to report increased sense of agency 


	Baseline and follow up questionnaires

Evidence captured in session reports 

Learners self reflecting on blogs



	4. Celebrate the success, via blogging, to those important to the learner.


	Learner self reflection on blogs

Comments from those around the learner for the blog.



	5. Engage professionals/parents/carers in recognising their success.


	follow up questionnaire

Evidence captured in session reports 

Learner self reflecting on blogs

Emails/communication around the sessions

Comments from those around the learner for the blog.



	6. Provide a successful qualification experience, where appropriate. 


	Session reports on progress

Learner self reflecting on blogs

Certificate

Successful completion of Arts Award

Success celebrated and shared via blogs



	7. Give the learner the opportunities/skills to continue making music.


	Self reflection from learner on blogs

Examples of music produced on blogs

	8. Progress learners to an appropriate follow on activity/opportunity 


	Correspondence between professionals and tutors around identifying opportunities
Learner/agency reported in the follow up questionnaire 


	9. Improve the musical skills of participants.


	Self reflection on the blog for learners

Session reports from tutors

	10. Provide a supported fulfilling and rewarding experience for tutors


	Evidence captured in session reports 

Follow up questionnaire

Learners self reflecting on blogs




Base Line Questionnaire and follow up
Here is our base line questionnaire mentioned in the indicators section. This questionnaire is integrated into the online content management system that Noise Solution is going to use to track progress, attendance and outcomes for the young people we work with. Underneath that is the slightly longer follow up Questionnaire, with sections for professionals and Noise Solution tutors to comment on the intervention.
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Administration

Date

Time

Participant

Staff

Wellbeing

In the last month I've been feeling relaxed

In the last month I've been feeling confident

In the last month I've been interested in new things

In the last month I've had lots of energy

In the last month I've been feeling good about myself

Please select only one answer
1
e
[ 3
[ 4
s

Please select only one answer
1
[ 2
[3
a4
5

Please select only one answer
1
e
3
[ 4
[ 5

Please select only one answer
1
[
[ 3
[ 4
5

Please select only one answer
[ 1
M2
[3
4
[s

Baseline assesment [Questionnaire ID : 5]
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Follow up questionnaire to be filled out once the session has ended
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Administration

Date | |

Time | |

Participant | |

Staff | |

Wellbeing

In the last month I've been feeling relaxed Please select only one answer
1
2
[ 3
[ 4
s

In the last month I've been feeling confident Please select only one answer
[ 1
[ 2
3
a4
5

In the last month I've been interested in new things Please select only one answer
1
e
3
[ 4
[ 5

In the last month I've had lots of energy Please select only one answer
[ 1
[ 2
[ 3
[ 4
[ 5

In the last month I've been feeling good about myself Please select only one answer
1
]2
[ 3
[ 4
[ 5
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| feel listened to by the people around me Please select only one answer
[ 1
[ 2
[ 3
[ 4
[ 5

| make decisions that are good for me Please select only one answer
[
[ 2
[ 3
[ 4
s

| feel like what | say and do will make a difference to my life Please select only one answer
[ 1
[ 2
[ 3
[ 4
[ 5

| feel well connected to others in the community Please select only one answer
1
[ 2
3
[ 4
[ 5

If I needed help | would know where to get it Please select only one answer
1
[ 2
[ 3
4
[ 5

Referral Agency/Professional/Parent or Carer

Is the learner more confident than when they started with Noise Please select only one answer
Solution? [~ Yes

[T No

Is the learner more more engaged in activities/learning than when Please select only one answer
they started with Noise Solution? [ Yes

[~ No

Is the learner feeling more in control of their life than when they Please select only one answer
started with Noise Solution? |_ Yes

[T No
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Do you have any comments you'd like to make about how the
referral has gone and it's outcomes?

Tutor comments

Is there appropriate progression identified for the learner post Please select only one answer
Noise Solution> [T Yes
[~ No

What is that progression opportunity ? is it set up?

With these sessions was there anything that worked particularly
well, or badly? Is there anything we can do to together to help
make future sessions are better?
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